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Annual Customer Service Survey

Sent	to	the	CEO	and	Registration	Services	Managers	for	the	five	Regional	
Internet	Registries	as	well	as	other	staff	that	had	submitted	requests	for	resources	
in	the	previous	12	months	

44%	response	rate	in	2015	from	the	recipients	of	the	survey	
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Annual Customer Service Survey

2015 IANA Functions Customer Service Survey
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Changes Based on Survey Feedback
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Changes Based on Survey Feedback

http://www.iana.org/help
/inr-request-procedure
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Third Party Audit

¤ Successful completion of its Service Organization Control (SOC) 3 audit 
of the RZ	KSK	System.

¤ Completed the Service Organization Control (SOC) 2 audit of the IANA 
Registry Maintenance Systems with no exceptions.

¤ 6th year completion of the SOC3 and 3rd year completion of SOC2

¤ Audits are conducted annually and help us to constantly monitor and 
improve our systems
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IPv4 Recovered Pool Allocation – 1 March 2016
Allocation	made RIR Allocated	addresses
3/1/2016 AFRINIC 66.251.128.0	 - 66.251.191.255
3/1/2016 AFRINIC 146.196.128.0	 - 146.196.255.255
3/1/2016 AFRINIC 164.160.0.0	 - 164.160.255.255
3/1/2016 AFRINIC 192.145.128.0	 - 192.145.191.255
3/1/2016 APNIC 45.65.16.0	 - 45.65.63.255
3/1/2016 APNIC 146.196.32.0	 - 146.196.127.255
3/1/2016 APNIC 160.19.208.0	 - 160.19.223.255
3/1/2016 APNIC 160.20.0.0	 - 160.20.15.255
3/1/2016 APNIC 160.20.48.0	 - 160.20.63.255
3/1/2016 APNIC 160.202.32.0	 - 160.202.63.255
3/1/2016 APNIC 160.202.128.0	 - 160.202.255.255
3/1/2016 APNIC 160.238.64.0	 - 160.238.95.255
3/1/2016 APNIC 192.140.128.0	 - 192.140.255.255
3/1/2016 ARIN 45.223.0.0	 - 45.223.255.255
3/1/2016 ARIN 160.202.64.0	 - 160.202.127.255
3/1/2016 ARIN 192.144.128.0	 - 192.144.255.255
3/1/2016 ARIN 209.107.128.0	 - 209.107.191.255
3/1/2016 LACNIC 45.65.128.0	 - 45.65.255.255
3/1/2016 LACNIC 72.44.16.0	 - 72.44.31.255
3/1/2016 LACNIC 160.20.80.0	 - 160.20.95.255
3/1/2016 LACNIC 160.20.160.0	 - 160.20.207.255
3/1/2016 LACNIC 160.238.128.0	 - 160.238.255.255
3/1/2016 LACNIC 192.140.16.0	 - 192.140.127.255
3/1/2016 LACNIC 192.144.96.0	 - 192.144.127.255
3/1/2016 LACNIC 192.145.192.0	 - 192.145.223.255
3/1/2016 RIPE	NCC 45.65.64.0	 - 45.65.127.255
3/1/2016 RIPE	NCC 147.78.0.0	 - 147.78.255.255
3/1/2016 RIPE	NCC 192.144.0.0	 - 192.144.63.255
3/1/2016 RIPE	NCC 192.145.0.0	 - 192.145.127.255
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IPv4 Recovered Pool Allocation

¤ 1 March 2016: Each RIR received the equivalent of a /15

¤ Next allocation will take place 1 September 2016

¤ Registry: http://www.iana.org/assignments/ipv4-recovered-address-
space

¤ Allocation tool: 
https://github.com/icann/ipv4-recovery-algorithm

¤ Global policy: https://www.icann.org/resources/pages/allocation-ipv4-
post-exhaustion-2012-05-08-en
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If we do not receive additional returned addresses, the last allocation from the recovered pool will take place in 
March 2019. 

If we receive an additional 7 x /24s of returned space (1,792 addresses), then the September 2016 allocation 
would completely drain the pool.
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Reach us at:
Email: iana@iana.org
Website: iana.org

Questions?

Thank you!

Thank you!


