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STAFFSTAFF

Tammy Rowe, AR SupervisorTammy Rowe, AR Supervisor
Dawn AndersonDawn Anderson
Tanya McKnightTanya McKnight
Amaris WangAmaris Wang
Amy LeeAmy Lee

Valorie Winkelman, Staff AccountantValorie Winkelman, Staff Accountant
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SUMMARY OF ACTIVITIESSUMMARY OF ACTIVITIES

Projects:Projects:
Elimination of redundant informationElimination of redundant information
Improve customer interface for updating contact Improve customer interface for updating contact 
informationinformation

Exploring a Exploring a ““lockboxlockbox”” for receiving for receiving 
checkschecks
Continuing work on document Continuing work on document 
archiving/scanningarchiving/scanning
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OPERATIONAL ACTIVITIESOPERATIONAL ACTIVITIES

Accounts ReceivableAccounts Receivable

Accounts PayableAccounts Payable

Contracts AdministrationContracts Administration

Budgeting / Financial ReportingBudgeting / Financial Reporting
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TREND OF BILLEDTREND OF BILLED
INVOICES PER YEARINVOICES PER YEAR
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FSD RECEIVED PHONE FSD RECEIVED PHONE 
CALLS PER MONTHCALLS PER MONTH
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ECONOMIC TRENDS ECONOMIC TRENDS 
Economist Magazine March 27, 2007Economist Magazine March 27, 2007
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THANK YOUTHANK YOU


