
Member Services Member Services 
DepartmentDepartment

Susan Hamlin,Susan Hamlin,
DirectorDirector



Friday, October 13, 2006 St. Louis, MOARIN XVIII

OverviewOverview

StaffStaff
StatisticsStatistics
Services we sustainServices we sustain
Some new thingsSome new things
Some things to anticipateSome things to anticipate
Some things to noteSome things to note



Friday, October 13, 2006 St. Louis, MOARIN XVIII

EinarEinar and Erikaand Erika
Policy AnalystPolicy Analyst Membership CoordinatorMembership Coordinator
Megan and ErinMegan and Erin

Public Affairs Officer Public Affairs Officer Meeting PlannerMeeting Planner
Lori and JasonLori and Jason

Website Support SpecialistWebsite Support Specialist Membership Operations ManagerMembership Operations Manager
Member Services TeamMember Services TeamSusanSusan

Director Member ServicesDirector Member Services
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Statistics: Membership Growth  Statistics: Membership Growth  

ARIN MEMBERSHIP TOTALS

1880 1985 2169 2325 2635

2002 2003 2004 2005 2006
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Statistics: Membership Geography 

September 30, 2006

Total: 2635

Outside ARIN

3 3
20

246

2363
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Services We SustainServices We Sustain
Communication and Education:Communication and Education:

Website, mail list announcementsWebsite, mail list announcements
ARIN Review, Annual Report ARIN Review, Annual Report 
CBTsCBTs, flow charts, tutorials, flow charts, tutorials
info@arin.netinfo@arin.net

Public Policy Development ProcessPublic Policy Development Process
PPMLPPML
Policy trackingPolicy tracking
NRPMNRPM

Membership Membership 
Database Database -- Designated Member RepresentativesDesignated Member Representatives
Welcome PacketWelcome Packet
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Services We SustainServices We Sustain
Association BusinessAssociation Business

BylawsBylaws
ElectionsElections
Public Policy and Member MeetingsPublic Policy and Member Meetings

OutreachOutreach
PresentationsPresentations
Public affairs Public affairs –– media relationsmedia relations
Collateral Collateral –– fact sheet, info flyers, comic bookfact sheet, info flyers, comic book……

NRO NRO 
Communications CoordinationCommunications Coordination
IGT and ITU Telecom World 2006IGT and ITU Telecom World 2006

CAST YOUR VOTE
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Some New ThingsSome New Things

Send your comments and ideas to Send your comments and ideas to info@arin.netinfo@arin.net

THE FOLLOWING PREVIEW HAS BEEN APPROVED FOR

ALL AUDIENCES

THE FILM ADVERTISED IS NOW PLAYING IN THE CYBER CAFÉ

CC COMMUNITY PARTICIPATION STRONGLY 
ENCOURAGED

SOME MATERIAL MAY PROVE EDUCATIONAL

COMMUNITY INVOLVEMENT, BENEFITS OF ARIN 
MEETINGS, AND SOME POLICY PROCESS 

REFERENCES
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Some More New ThingsSome More New Things

In the Media section:        In the Media section:        http://http://www.arin.net/media/index.htmlwww.arin.net/media/index.html
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Something to AnticipateSomething to Anticipate
In the mail by 30 JanuaryIn the mail by 30 January

Table of Contents includes:

Acronym Definition Sheet   
Requesting Resources Sheet   
Billing Info Sheet   
Record Management Info Sheet   
PPML FAQ/Fact Sheet   
Election Sheet  
IPv6 Brochure    
Current IRPEP Version   
Current NRPM Version  
CD-Rom
A Surprise
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Something to AnticipateSomething to Anticipate
The ARIN Policy Process: The ARIN Policy Process: 

From Ideas to ActionFrom Ideas to Action
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Some Things to NoteSome Things to Note

ARIN Presentations, 8 Nov.ARIN Presentations, 8 Nov.
•• IPv6 Panel IPv6 Panel 
•• About ARIN About ARIN –– Demo SessionDemo Session

VISIT ARIN BOOTH VISIT ARIN BOOTH -- # 220# 220

30 October 30 October –– 3 November 3 November 
Athens, GreeceAthens, Greece

NRO workshop presentations: NRO workshop presentations: 
Themes of Participation & Themes of Participation & 
Capacity BuildingCapacity Building

7 7 –– 9 November9 November
Santa Clara, CASanta Clara, CA
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Some Things to NoteSome Things to Note

““Living the Digital WorldLiving the Digital World””

Internet Pavilion: Internet Pavilion: 

NRO, ICANN, ISOCNRO, ICANN, ISOC

Bringing the world's leading ICT 
companies, decision-makers, 
organizations, and governments 
together…
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Note: 2007 MeetingsNote: 2007 Meetings
February:  ARIN Caribbean WorkshopFebruary:  ARIN Caribbean Workshop

2222--25 April:  ARIN XIX25 April:  ARIN XIX

1717--19 October:  ARIN XX19 October:  ARIN XX

LOCATIONS COMING SOON!LOCATIONS COMING SOON!
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Thank YouThank You


